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hosted by Lori Caso

LCTV  Channel 1301
April 26th - May 23rd

Pat Stack 1 & 2
So many tips - he needed 2 shows!

Community Missions’ business clothing closet to help 
individuals take next step

BY MICHAEL DEPIETRO
Tribune Editor

For nearly a century, 
Community Missions of 
Niagara Frontier Inc. has 
been a leading service 
provider for vulnerable 
individuals and families in 
Niagara Falls. For many 
who fi nd themselves in 
positions of need, the or-
ganization is a vital source 
of food, clothing and shel-
ter, as well as other crucial 
mental health, crisis and 
recovery services.

Yet, many seeking to 
take the crucial next step 
toward reassimilating back 
into the workforce face ob-
stacles that have long gone 
overlooked. 

Last year, during the Ni-
agara County Community 
Service Agencies Coalition 
(NCCSAC), discussions 
were held regarding the 
lack of accessibility to work 
clothes and professional 
attire for those in need 
in Niagara Falls. While Niagara 
Community Action Program Inc. 
in Lockport has such a service, it 
isn’t much of an option for those 
located in Niagara Falls due to a 
lack of no-cost transportation be-
tween the two cities.

“There’s a lot of professional, 
workforce development help 
available. SUNY Attain offers free 
courses for Microsoft Word, Ex-
cel, Rosetta Stone and they also 
do workshops for resume writ-
ing and interviewing skills. But 
there’s not a place for people to go 
and acquire the clothing neces-
sary for an interview,” explained 
Susan Dunlap Falbo, Community 
Mission’s events and volunteer 
manager. “Community Missions 
– with the desire, space and expe-
rience running a clothing closet 
– decided to embrace this proj-
ect. In this area where jobs are 
scarce, we want to provide free 
clothing and an opportunity for 
individuals to better themselves 
for when they do get an interview 
or they are hired.”

The organization is now seek-
ing donations of gently used 
business attire for both men and 
women. Items may include but 
are not limited to business shirts, 
blouses, dress pants, suits, jack-
ets, neckties and handkerchiefs.

As with its traditional cloth-
ing closet, Community Missions’ 
business clothing closet is locat-
ed at 1570 Buffalo Ave., Niagara 
Falls. Those looking to either do-
nate or acquire business clothes 
can contact Falbo directly at 285-

3403, ext. 2225, and via email at 
sfalbo@communitymissions.org. 
Due to the COVID-19 crisis, the 
clothes closet program is current-
ly operating by appointment only 
for both donations and selections. 
Shopping is available 10:30 a.m. 
until 1 p.m. Monday, Tuesday and 
Thursday.

The business attire will be 
housed in a newly renovated 
space at Community Missions’ 
central site (a converted hotel). 
Workers and volunteers recently 
remodeled the space with new 
carpeting, paint, and some fi x-
tures donated by Fashion Outlets 
of Niagara Falls USA.

“Some of the best things come 
up by chance,” said John Doran, 
senior property manager for 
Macerich (the mall’s owners). 
“Casey Moyer, our administrative 
assistant, got in touch with Susan 
and, next thing you know, they’re 
looking for retail fi xtures. Well 
golly, you know, we’ve got some 
retail fi xtures just lying around. 
So we said, `Let’s help out one 
of the best community organiza-
tions in town.’ Things just kind 
of fell together and we hope it’s a 
good relationship for a long time 
to come.”

The fi xtures were only the be-
ginning of the partnership. The 
mall invited Community Missions 
to take part in its Earth Day event 
on April 24 where a subsequent 
clothing drive was held. Mac-
erich also went a step beyond and 
offered to apply for grant funding 
on behalf of the nonprofi t organi-

zation.
“We don’t want to jinx it too 

much,” Doran said. “It’s one of 
those things if we talk about it, a 
lot (it might not happen). It goes 
through an approval process and 
it’s limited funds, so we have to 
kind of hope for the best; but we’re 
really looking forward to hearing 
in the next couple months if the 
grant application got accepted. 

“We’re proud to help out such a 
great organization.”

Falbo said, “We’re incredibly 
grateful to Macerich for every-
thing they’ve done for us. They’ve 
truly been a blessing.” 

As is the case for many nonprof-
its, the pandemic signifi cantly 
impacted Community Missions 
ability to host fundraisers. This 
year, the organization cancelled 
its formal Sweetheart Dinner, its 
biggest annual fundraiser, in ex-
change for a letter writing cam-
paign in its stead. The agency’s 
next major fundraiser is charity 
golf tournament on Monday, Aug. 
2 (contact Falbo for registration 
or sponsorship information). 

As such, monetary donations 
are still very much appreciated. 
For information on how to donate, 
contact the fi nance department at 
285-3403 or visit www.communi-
tymissions.org/donations.

Falbo said the biggest need to 
fi ll in the wake of the pandemic is 
a lack of volunteers. 

“(At the start of the pandemic), 
we couldn’t bring any volunteers 
into the mission. And now, I think 
a lot of people are still a little wor-

ried,” she said. “So, 
employees have 
manned the pro-
grams that we kept 
open, which was 
the pantry – which 
people needed more 
than ever – and the 
soup kitchen.” 

As an example, 
she said Com-
munity Missions 
currently has two 
people – one an em-
ployee – who drive 
around collecting 
– and later unload-
ing by hand – food 
donations from local 
businesses. Falbo 
said the truck can 
sometimes contain 
5,400 pounds of food 
at a time.

During the Tri-
bune/Sentinel’s in-
terview with Falbo at 
the Fashion Outlets 
Earth Day event, a 
young man named 

Corey Zutell approached the ta-
ble, completely unprompted, and 

explained he used to be a regular 
volunteer at the soup kitchen. He 
went on to tell Falbo how much 
volunteering had helped inspire 
his decision to pursue a career in 
law enforcement, where he hopes 
to continue helping and engaging 
with the community.

“The best part about volunteer-
ing, you really realize that it’s not 
about you. It’s really about help-
ing,” Zutell said. “That’s honestly 
why I want to go into law enforce-
ment. Not to say, ‘Oh, I’m this 
cop that has a gun’ and all this 
stuff. It’s really to think one day 
… that you helped someone for 
no reason. Like, knowing that 
there’s cops who’ve saved a kid’s 
life and he’s 8 years old and they 
go back 20 years and they’re like, 
‘Hey, you’re the one that saved 
me.’ Knowing that that person 
now has a life; has a family; and 
you’re the reason why. It’s a good 
feeling. ”

Those looking to volunteer at 
Community Missions can call 
285-3403, ext. 2225, or visit www.
communitymissions.org/volun-
teer.

Macerich Senior Property Manager John Doran and Community Missions Events and Volunteer Man-
ager Susan Dunlap Falbo on hand for a clothing drive during the Fashion Outlet’s Earth Day event.

IN THE NEWS
Free COVID-19 testing 

event in Falls 
Niagara Falls Memorial Cen-

ter, along with the Niagara Falls 
Housing Authority and the Ni-
agara Falls Health Equity Task 
Force, will conduct free commu-
nity testing for COVID-19 from 
1-4 p.m. Thursday, May 20, at the 
Packard Court Community Cen-
ter, 4300 Pine Ave.

The testing is supported by the 
City of Niagara Falls Community 
Development Block Grant funds. 
PCR testing for COVID-19 will be 
provided at the May 20 session 

and there will be no copays or de-
ductibles.

Preregistration is not required 
and walk-ins are welcome. For 
more information, contact Sami-
ka Sullivan at 278-0228.

Niagara Falls State Park 
seeks private partner

Request for proposals calls for 
food, beverage and retail operator

Niagara Falls State Park an-
nounced a request for propos-
als to provide concessions in the 
nation’s oldest state park is now 

available. The RFP calls for an 
operator to manage all food, bev-
erage, retail and mobile conces-
sions throughout the park.

The term of the RFP will begin 
on Jan. 1, 2022, and run through 
2034 with an option to extend to 
a maximum of 20 years. The cur-
rent operator is Delaware North 
Companies.

Potential respondents may con-
tact Concessions@parks.ny.gov 
or visit the New York State Con-
tract Reporter at https://www.
nyscr.ny.gov to receive a full copy 
of the RFP.

Responses are due by June 23.
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